Houston, TX, 77043

Client Name: Georgetown Township Quote No. 20251113-151416

Contact Name: Michael Marks Date: 11/13/2025

Email: mmarks@georgetown-mi.gov Expiry Date: 2/11/2026

Phone: (616) 457-2340 Ext. 431 Prepared By: Charlie Saleh

Address: 1515 Baldwin St. P.O. Box Prepared For: Georgetown Township
769

Total Accounts: 14,000 Total Instances: 1 Live Chat Seats: 0
TOTAL Meters: 14,000 Total Brands: 1

Annual SaaS License

Annual Fees SKU Fixed Fee Units Unit Price Annual Fee
VXconnect Platform Fee EF12010 $ 9,375.00 1 n/a S 9,375.00
Consumption Analytics & Reporting Platform Fee EF12011 §  9,375.00 1 n/a S 9,375.00
Middleware Platform fee DF7510 $§  3,750.00 1 n/a S 3,750.00
Middleware SaaS fee DV7510 n/a 14,000 S 0.0225 S 315.00
Annual meter Saas fees EV12104 n/a 14,000 S 0.3000 S 4,200.00
TOTAL ANNUAL SAAS LICENSE FEES S 27,015.00
Setup & Implementation
One Time Fees
VXconnect - Platform & Functional Package Setup ES12001 S 25,500.00
Middleware Setup DS7500 S 3,750.00
TOTAL ONE TIME SETUP FEE S 29,250.00
Transactional Services
Transactional SaaS Fees Monthly QTY Annual Fee
Outbound .PDF Letter Composition ET12210 Up to 25,000 Included
Outbound Email ET12230 Up to 25,000 Included
Outbound SMS ET12250 Upto 1,000 Included
Outbound Dialer (phone call) ET12270  Upto 100 Included
TOTAL ANNUAL TRANSACTIONAL SAAS FEES S -
Transactional per Item & Overage Fees
Document Archival ET12200 Up to 24 months S 0.0050 per unit
Outbound .PDF Letter Composition ET12225 Over 25,000 S 0.0050 per unit
Per Email Overage Fee ET12245 Over 25,000 S 0.0035 per unit
Per SMS Overage Fee ET12265 Over 1,000 $ 0.0500 per unit
Dialer per Call Overage Fee ET12285 Over 100 S 0.1050 per unit

NOTES: SMS fees include Gateway and carrier fees. Dialer fees include 1 outbound minute per call. .PDF Letter Composition requires 3rd party print & mail
provider. Annual Transaction Saa$ Fees for the licensed monthly quantity shall commence on the Golive Date. If the GoLive Date does not fall on the
Effective Date anniversary, the initial annual fee will be prorated so that the first billing period aligns with such anniversary, and subsequent renewals will
be billed on each Agreement anniversary. If usage exceeds the licensed monthly quantity (“Monthly Transactional Fee”), an invoice will be issued in the
following month based on the overage defined in the table below ("Unit Price").

Professional Services - Rate Card

VertexOne - Professional Services Blended Rate s 225.00 per hour

NOTES: All Professional Services requests managed through the VertexOne Change Management Policy


mailto:jhenderson@westchicago.org

Terms and Conditions

This quote will be governed by the Agreement made between VertexOne Software, LLC and (Client). Fees and further information for
invoicing will be included in an Order Form as part of the Agreement during contracting. VertexOne pricing is presented in USD.

Payment Terms

The pricing quote may include payment terms, which are non-binding and subject to change at any time without notice. You are
responsible for paying all fees and charges associated with the products or services provided by VertexOne. SaaS Fees are subject to 3%
annual escalation during the Contract Term. The pricing presented herein reflects a discounted rate contingent upon the Client's
commitment to a multi-year agreement. Should the Client elect not to enter into a multi-year term, VertexOne reserves the right to
adjust pricing to reflect either the prevailing market rate or a 10% increase over the quoted rates - whichever is higher.

Liability
We are not liable for any loss or damage, including but not limited to, indirect or consequential loss or damage, arising out of or in
connection with the use of the pricing quote.

Confidentiality
All information contained in the pricing quote is confidential and may not be disclosed to any third party without our prior written
consent.

Deployment Assumptions

VXconnect deployment pricing assumes a timeline of 6 months from initiate through hypercare. Product and data testing is client driven
with VertexOne weekly support including defect resolution. For VertexOne Partner Network Integrations client adheres to VertexOne
specifications. Out of Network integrations assume no more than 60 hours effort by VertexOne with support subject to the change
control process. Client to provide complete and accurate data extracts within 20 days of data model walkthrough.



